Complaint Form
Should you wish to submit a complaint about a benchmark administrator supervised by ESMA, please fill in this form.
ESMA can best consider your complaint if it receives detailed and complete information. 
[bookmark: _Hlk141189868]The completed form should be sent to BMR-info@esma.europa.eu. In the email subject line, you should put “Complaint about a benchmark administrator”.
If you cannot send the complaint form by email, please send it by post to the following address:

[bookmark: _Hlk141190005]European Securities and Markets Authority
[bookmark: _Hlk141189987]Benchmarks Team
Conduct Supervision and Convergence (CSC) Department
201-203 rue de Bercy, 75012 Paris – France

Upon the reception of your complaint, an acknowledgement of receipt with a number assigned to your complaint will be sent to you. Please keep this reference number for further contacts with ESMA. ESMA may contact you, should additional information be needed.

Please note that all information that is acquired by ESMA in this complaint will be treated by ESMA as confidential. However, ESMA may use the information provided in your complaint in the exercise of its functions, including in its direct supervision. This may include exchanging the information with other public authorities or otherwise disclosing the information where necessary for legal reasons. ESMA may also receive a request in accordance with ESMA’s rules on access to documents. We may consult you if we receive such a request. Any decision we make not to disclose your complaint is reviewable by ESMA’s Board of Appeal and the European Ombudsman. Therefore, please clearly and prominently indicate in your submission any part of the complaint that you consider to be confidential due to its status as a business secret or otherwise. 
Any personal data processed in this context will be processed in compliance with the requirements laid down in Regulation (EU) 2018/1725. Further and more detailed information regarding the processing of your personal data can be found on the ESMA website. For any additional question on the processing of your personal data, please contact the Data Protection Officer at ESMA (dpo@esma.europa.eu).

Name of the organisation on behalf of which you are submitting this complaint:



Address:




Main area in which your organisation works:  
¨ Asset management; 
¨ Audit/Legal/Consultant; 
¨ Banking; 
¨ Insurance/Pension; 
¨ Market infrastructure; 
¨ Non-financial corporate;
¨ Public Authority; 
¨ Private sector: (please specify) _________________________________________________
¨ Other: (please specify) _______________________________________________________



Relationship with the benchmark administrator:
¨ Benchmark contributor; 
¨ User of benchmarks; 
¨ User of other services provided by the benchmark administrator; 
¨ Other: (please specify) _______________________________________________________

Your Name, position and contact details in the organisation:

Name and title:
Tel:
E-mail:

About which benchmark admininstrator are you complaining?




Subject matter:




The content of your complaint: 










You can attach documents to your complaint, such as contracts or letters to help us better understand your complaint.
	Document No.
	Document title

	1
	

	2
	

	4
	

	5
	


(please add more lines to the table if needed)

Complainant signature
¨ By ticking this box, I submit my complaint for ESMA’s consideration and I confirm that all the information that I have provided is true and accurate to the best of my knowledge. 

