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Question
When an investment firm pays a third party (e.g law firms, accounting firms) any commission
in connection with the provision of an investment service or ancillary service to the client
must ensure that all the conditions set out in Article 24(9) of Directive 2014/65/EU and

https://www.esma.europa.eu/publications-data/questions-answers/2708


requirements set out in paragraphs 2-5 are met at all times. One of the requirements is that
the fee and commission shall be considered to be designed to enhance the quality of the
relevant service to the client if it is justified by the provision of an additional or higher level
service to the relevant client, proportional to the level of inducements received. Which is
responsible to enhance the quality of the relevant service to the client? The investment firm
or the third party (e.g the law firms, the accounting firms)


