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Question



https://www.esma.europa.eu/publications-data/questions-answers/2675

Art. 30 (1) & (2) of DORA demand that financial institutions have signed contractual
agreements with all their ICT service providers, in particular in Art. 30(2) &(3) the elements
that shall be included in the contractual arrangements are listed.

Are ICT service providers permitted under DORA to charge the financial institutions "merely
for signing" a DORA addendum or updated contractual arrangements in the framework of
Art. 30, DORA?




