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Question
I seek clarification regarding the obligations of Crypto-Asset Service Providers (CASPs)
under Article 75 of the Markets in Crypto-Assets Regulation (MiCA) concerning the ability for



customers to withdraw specific crypto assets. Specifically, does Article 75 require CASPs to
enable customers to withdraw every cryptocurrency offered for trading on the platform? For
example, if a cryptocurrency exchange allows customers to trade Dogecoin but faces
technical limitations in facilitating direct Dogecoin withdrawals, would it suffice to offer a
conversion option, allowing customers to exchange Dogecoin for Bitcoin, Ethereum, or fiat
currency, which they can then withdraw?


