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Understandig of timelimits of intermediate repots for major related ICT-incidents

Question
Is our standing of Article 6 of the RTS correct, that an institution should submit more than
one intermediate report for a major ICT-incident, if that incident continues over the 72 hours



threshold for the initial intermediate report?
Art. 6 states that an institution has to submit a report in case that after 72 hours the incident
is not resolved or when the incident is resolved. Our understanding is that the "or" means
that an institute has to submit more than one report in case that the incident is resolved after
more than 72 hours.
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Original language

Article 19(4) of Regulation (EU) 2022/2554 (DORA) provides that financial entities shall,

within the time limits to be laid down in accordance with Article 20, first paragraph, point (a),

point (ii), submit an intermediate report after the initial notification, as soon as the status of

the original incident has changed significantly or the handling of the incident has changed

based on new information available, followed, as appropriate by updated notifications every

time a relevant status update is available, as well as upon a specific request of the competent

authority. 

Article 5(1)(b) of the Commission Delegated Regulation XX (RTS on content and timelines on

incident reporting) specifies that financial entities shall submit an intermediate report ‘at the

latest within 72 hours from the submission of the initial notification, even where the status or

the handling of the incident have not changed as referred to in Article 19(4), point (b), of

Regulation (EU) 2022/2554. Financial entities shall submit an updated intermediate report

without undue delay, and in any case when the regular activities have been recovered’.

It follows from the above that financial entities shall submit an intermediate report under the

conditions set out in Article 19(4) of DORA and at the very latest within 72 hours from the

submission of the initial notification as set out in the Delegated Regulation.

Where financial entities have not recovered regular activities within 72 hours from the

submission of the initial notification, they shall submit an intermediate within the 72-hour



timeframe and at least another intermediate when the regular activities have been recovered.

Where financial entities have recovered regular activities, they can submit a single

intermediate report, provided that the requirements of Article 19(4) of DORA are met. 


