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Question

How should the cost disclosure be made regarding the respective figures that are to be
disclosed in aggregated and itemized form (see Question 13/[Q&A 1825]) in case the
respective costs or charges are zero?
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Original language

[ESMA 35-43-349 MIFID Il Q&As on Investor protection Ch. 9, question 20]

The firm should explicitly show a “zero” for the individual figure that is to be disclosed. As one
of the purposes of the cost disclosure regime is comparability of products and services, it is
important that clients receive explicit figures for every item to be disclosed, even if it is zero.
The firm should therefore not leave out a cost component which value is zero as this might
lead to misinterpretations.



