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Question
How should firms prepare copies of records that have been encrypted and which have been
requested by clients, competent authorities or other competent third parties?
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[ESMA35-43-349 MIFID Il Q&As on Investor protection Ch.4, question 1]

For records that are captured by the requirements under Article 16(6) and 16(7) of MiFID II,
ESMA expects firms to have the organisational and administrative capabilities to convert any
encrypted data into an unencrypted format.

ESMA expects firms to deliver or make available copies of these records in an unencrypted
and easily analysable format, or provide the means that such data can be unencrypted when
requested by the client, competent authority or other competent third party.



